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SMARTnNet u SMARTNet Onsite

Q. Y10 Takoe "ycnyru SMARTnet™" ?
A. Ycnyrm SMARTnet n SMARTnet Onsite cOCTOAT B NpefoCcTaBeHnM pecypcoB 06CnyXmBaHus u
NOAAEPKKN Ha NPOTAXKEHUN XKUSHEHHOTO LIMKINA YCTAHOBMNEHHbIX Yy Bac ceTeBbIX ycTponcTB Cisco.

Q. Ha koro HaueneHb! aTn ycryru?
A. Bam cnegyet nogymatb 0 npuobpeTteHuun yenyr SMARTnet, ecnu Bawwm 0693aHHOCTM BKIKOYAIOT:

MaKkCuMmMaribHOe noBbllUeHne Npon3BoONUTENIbHOCTU N OOXO0A0B Ha OO4HOINo COTpyAHUKA,
NnoBblLLEeHNE NOoANbHOCTU N yOOBNETBOPEHHOCTU 3aKa34MKOB,

COKpalieHne CTommMmoCcTn BnageHusa BaLLEN CETbIO;

MaKkCmMalibHOe noBbilleHne AOCTYNHOCTU CeTU;

ynpasneHne HEMHOro4ncrieHHblIMu cneynanmnctamMmm, KoTopblie 0043aHbI O6CJ'Iy)KIABaTb BCe
KopnopaTuBHble CUCTEMbI.

Q. Kakue Bonpockl pewatoTt yenyrm SMARTnet 1 SMARTnet Onsite? A.
SMARTnNet 1 SMARTnet Onsite nomoryT Bam:

noafdepXunBaTbh CETEBble TEXHOMOrMM Ha CaMOM COBPEMEHHOM YPOBHE, YCTaHaBnuBaTb
HOBeMLLIME PYHKLIMM 1 CUCTEMHbIE YCOBEPLLEHCTBOBAHS,

COBEpLUEHCTBOBAaTbL 3HAHWA W HaBbIKXM MepcoHana B YCMOBUAX BbICTPO MEHSIOLLIMXCS
TeXHOMoruu;

nony4yatb AOCTYN K OMbITHbIM NPOgeccuMoHanam W WHCTPYMEHTarnbHbIM CpeacTBam Ans
BbICTPOro paspeLleHus npobnem;

He AepKaTb NULLIHWME 3an4acTy Ha CBOEM CKMafe;

1CMONb30BaTh MOMeBbIX UHXEHEPOB TOMNbLKO TaM W Toraa, rae 310 AeWCTBUTENbHO HYXKHO AN
3aMeHbl annapaTHbIX CPeacTB.

Q. Yo skrtovatoT yenyrm SMARTnet?
A. B coctaB ctaHgapTHbIX ycryr SMARTNet BxoauTt cnegyolee:

OOHOBMeHMe BepcuMn (a TakkKe OCHOBHbIX U MPOMEXYTOYHbIX PENU30B) CUCTEMHOIO
nporpammHoro obecnevyeHns B Te4eHMe onpeaeneHHoro nepuoaa;

npuopuTeTHOCTL 1 1 2 03Ha4vaeT AgocTyn Kk LieHTpy TexHuveckon nogaepxku (TAC) 24 yaca B
CYTKMW, 7 OHEWN B HeJento;

npuopmuTeTHOCTb 3 U 4 03HavyaeT ackanauuio npobrnem B 06blYHbIE pabouyme 4acbl No
MECTHOMY BPEeMEHMU;

YposHu npuopumemHocmu paccmampuearomcsi 6osee ModpobHo Ha cmpaHuue 4

poctyn k CCO (Cisco Connection Online) Tam, rae 370 BO3MOXHO;

Gonee nodpobHas uHgpopmayusi o CCO npusodumcs Ha cmpaHuue 4

ynpexaatoLasa 3aMmeHa annapaTHbIX KOMMNOHEHTOB B crieytoLine CpoKN B 3aBUCMMOCTU OT
BbIOpaHHOro BapuaHTa ycnyr:
O 8 x5 x NBD — 8 yacoB B geHb, 5 aHen B Hegenio, C OOCTaBKOW Ha
cnegywoLwmnin pabo4nin oeHb;
0O 8x5x4 — 8yacoB B ieHb, 5 oHen B Heaeno, ¢ JOCTaBKOW B TeYeHne 4 yacoB
nocrie oTnpaskn Kypbepa Cisco. OTOT BapuMaHT AOCTYMEeH, ecrnv Balla KOMNaHus
HaxoguTcs Ha paccTosiHuM He 6onee 100 munb OT cknaga 3anvacTen Cisco;

O 24 X7 x4 — 24 yaca B CyTKW, 7 AHEN B Hefent, C 4OCTaBKOW B TevyeHue 4
YacoB nocne otnpasBkn Kypbepa Cisco. OTOT BapuvaHT AOCTyMeH, ecrnv Bawa
KOMMaHUS HaxoAMTCH Ha paccTosiHuM He 6onee 100 munb OT ckrnaga 3anyacrten
Cisco.
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Q. Kakue gononHutensHble ycnyru BrntodaeT B cebss SMARTnet Onsite?
A. SMARTnet Onsite BkrtoyaeT Bce anemMeHTel SMARTNet 1 B AONONHEHME K HAM NpedycMaTpusatoT
OTNPaBKy K 3aka3uyuKy TEXHWYECKOro creuuanucta Ans 3aMeHbl U yCTaHoBKWM 3anyacten. Cpoku
[OCTaBKuU OCTaloTCsA NpexHuMW. [laHHas ycnyra B HacTOALWMA MOMEHT npefocTaBnseTcd Ha
Tepputopum Poccum Tonbko B r. Mockea u CaHkT MNeTepbypr.

Q. Kakyto ycnyry nyduwe BbiopaTtb - SMARTnet unu SMARTnet Onsite?

A. Ecnu y Bac B KOMNaHuMu ecTb cneumnanuncTbl Ans yCTaHOBKM 3anyacTen B JaHHOW TOYKe, BaM Nnydlle
BblibpaTb SMARTNet. Ecnn y Bac HET 4OCTaTOYHbIX PECYpPCOB B AJaHHOM MecTe, npuobpeTtanTte ycnyry
SMARTnRet Onsite.

Q. Kakoe BnNusiHMe oKaxyT 3TW YCryrn Ha MOK KOMMNaHUI0?
A. TlognucbiBas KOHTpPaKT Ha OOCMyXMBaHWe CeTeBbIX YCTPOUCTB € nomowbio SMARTnet wnnu
SMARTnRet Onsite, Bbl:

*  MOBbICUTE KAYECTBO OOCMYXMBAHUS CBOMX 3aKa34MKOB 3a CHET MaKCUMarnbHOro MOBbILLEHMWS
AOCTYNMHOCTU, HAAEXHOCTM N CTabUIMbHOCTY BalLen ceTu;

*  COKpaTuTe CTOMMOCTb BriafeHus CeTbIo 3a CYET A0CTYrna K onbITy 1 3HaHuAM Cisco;

» yckopuTe Bo3BpaT nHeectuumi (ROI) ¢ nomoLbio o6HOBREHUs Bepcuin cnuctemuoro MO;

*  COKpaTUTe CPOKM PEMOHTA.
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[ocTynHocTb

Q. lpe poctynHel yenyrm SMARTnet?
A. B HacTosuwee Bpems Cisco npegoctasnset ycryrn SMARTnet B CeBepHont Amepuke, B EBpone
(Bkntoyas Poccuio u CHIN) mn AcTtpanuu. TpaHcHauuoHanbHble Koprnopauuu, paboTawoliune 3a
npegenamMmu 3TUX PervoHoB, MOryT nonyyYnTb noaaepkky SMARTnet yepes nporpammy rno6anbHbIX
ycnyr Global Solution Services (GSS).

Q. Kak npepoctasnsoTtcsa yenyrn SMARTnet B rmobansHoM Maclitabe?

A. Cisco npepoctaenseT ycnyrm SMARTnet B npegenax O4HOW CTpaHbl C €AMHON TOYKOW KOHTaKTa
(Single-Point-of-Contact - SPOC) ansi KOHeYHbIX Monb3oBaTenen, UMeLNX NOTPEOHOCTbL B AaHHbLIX
ycnyrax B 9ToW cTpaHe.

JlokanbHaa nopaepxka B npegenax ogHonm ctpaHbl (Local Support In-Country - LOC)
npenocTaBnsieTcsl CeTblo aBTOPM30BaHHbLIX NpoBangepoB rnobanbHbix ycnyr (Global Solution
Services Providers). Ycnyrm LOC npefocTaBndloTCa TONbKO npoBangepamu M3 4Yucna TpeTbux
CTOPOH.

Q. MoryT nu napTtHepsbl Cisco nepenpogasath ycnyru SMARTnet?
A. [a, napTHepsbl Cisco MoryT nepenpogasaTb ycnyru SMARTnet.
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"apaHTuA

Q. Ecnu Ha npogykT pacnpocTpaHsieTcs crtaHgapTHas rapaHtua Cisco, Kakue AOoMOfHUTENbHbIe
npevmyLiectsa MoxeT gate SMARTnet?
A. Kak nokasaHo B Tabnuue 1, SMARTnet npegoctaBnsieT ropa3go O6onee BbICOKUA YPOBEHb
noadepxku, yem ctangaptHole rapaHTum Cisco. MapaHtum Cisco gawTces cTtaHgapTHO Ha cpok 90
AHen. Ha HekoTopble nuHenkun obopynoBaHWsA OaeTcd rapaHTUsi CPOKOM Ha oauH rog u Gonee B
3aBUCUMOCTM OT npoaykTa. KoHkpeTHas nHpopmaums no KakaoMy npoAaykTy MOXET ObiTb nonyyeHa y
aBTOpM3oBaHHOro naptHepa Cisco unn B MOCKOBCKOM MpeAcTaBuTenscTee komnaHum Cisco Systems.

Tabnuua 1. YpoBeHb noanepxku SMARTnet.

HocTtynHasa noanepxka

SMARTnNet

SMARTnNet Onsite

90-AgHeBHas
rapaHTus

NognyHas
rapaHTus

MpenoctaBneHve
NMPOMEXYTOYHbIX PEMNU30B
onepaLmoHHON cnucTemsl (No
TpeboBaHuio)

Oa Oa

Da

Aa*

MpenocTtaBneHWe rmaBHbIX U
NMPOMEXYTOYHBIX BEPCUIA
onepawmoHHON cnucTemsbl (No
TpeboBaHuW0)

Oa Oa

Het

Het

3alwuieHHbIN naponem
poctyn Kk CCO (Tam, rae ato
BO3MOXHO)

Oa Oa

Het

Het

Mopaepkka Yepes TAC

Oa Oa

Limited

Het

Hoctyn k TAC
(24x7)

Oa Oa

Het

Het

YnpexgatoLas 3ameHa
3anyacTten -8 x 5 x NBD,
8X5x4mmm24x7x4

Oa Oa

Het

Het

YnpexgatoLlasa 3ameHa
3an4yacTen — c JOCTaBKoW B
TeyeHue 5 aHen

Het Het

Da

Het

BosBpat Ha dabpuky — ¢
JocTaBKkon 3ameHbl Yepes 10
AHel nocrie nonyyeHus
npogykTa

Het Het

Het

Da

BblgeneHune nonesoro
WHXeHepa Anst 3aMeHbl U
YCTaHOBKW 3an4acTten

Het Oa

Het

Het

' MpomexyTouHble penuabl (maintenance releases) AoCTynHbI B TedeHue 90 aHew.
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O6HoBMNEHNE U MOAEPHU3ALNA NPOrpaMMHOro obecneyeHns

Q. Bxogut nu B ctoumocTtb ycnyrm SMARTNet oGHOBNEHWE WM MOAEPHWU3aUUsi MPOrpamMMHOro
obecneyeHunn?

A. [a, oGHoBneHve u MoOAepHU3aUus NporpaMMHOro obecrnevyeHns Ha Tekywen nnatgopme
3aKasuuka siBnsieTcs yacTtbio 6azoBon nporpammbl SMARTNet. Takum ob6pa3om, ecnv BaLl NpoayKT
obcnyxusaeTtcsas no nporpamme SMARTNet, 0GHOBrEHME MPOrpamMHOrO OBGecnevyeHnss Ha Hem
ocyuecTensieTcss 6ecnnaTtHo.

Q. PacnpoctpaHnsiotca nu ycnoeuss SMARTNet Ha nporpaMMHble npunoxeHus Cisco, Hanpumep, Ha
nporpamMbl CETEBOrO yrnpaBneHusi n 6esonacHocTn?

A. Het. Ha npuknagHoe nporpammHoe obecneuyeHune pacnpocTpaHseTcsa apyrov Habop ycnyr,
OTNUNYHBLIN OT TeX, KoTopble npegHasHayeHbl Ansa Cisco IOS® n gpyrux onepauuoHHbIX CUCTEM.
Yenyru, npeaHasHaveHHble A58 NPUNOXeHW, Has3blBaloTCs "MporpaMmmMHbIMU NPUKNaaHLIMKU ycryramu'®
(Software Application Services). SMARTnet pacnpocTpaHsieTca Ha annapaTHble cpeactea Cisco 1 Ha
pe3naeHTHOe CUCTEMHOE NporpaMmMHoe obecneveHme.

Q. Kak s 6yay y3HaBaTb 0 HOBbIX Bepcusx 1O, ecnv npnobpety ycnyru SMARTnet?
A. [laHHble 0 HOBbIX BEPCUSAX U penun3ax nybnukyioTca B GIONNETEHAX O NPOAYKTax U pasmMellarTcs
Ha cawite CCO.

Q. Kak nonyuntb HOBble BEPCUM U PENN3bI MPOrpaMMHOro obecneyeHns aAnst NPOAYKTOB, Ha KOTOpble
pacnpocTtpaHsatoTca yenyru SMARTnet?

A. Hosble Bepcun n penusbl 1O MoxHo 3arpysntb yepes Cisco Connection Online (CCO) Software
Center nnu nony4ntb Ha PM3NYECKOM HOCUTeEne, KOTOpbI OyaeT Bam OOCTaBneH no 3asBke,
caenaHHon Yyepe3 CCO Upgrade Agent Ha caiTe http://www.cisco.com/.

Q. Kak npnobpectu HoByto Bepcuto MO, ecnu y MeHst HET KOHTpakTa, nogobHoro SMARTnet? A.
HoBble Bepcun MOXHO NprobpecTy Yepes cBoero meHeaxepa B CBS.

Q. MoxHo nu npuobpectn ycnyru SMARTnet gna yctponctBa Cisco, Ha KOTOpOe He
pacnpocTpaHaeTcsa CepBUCHBIN KOHTpaKT Cisco?

A. [a, HO Ha 3TOM YyCTPOWCTBE AOMMKHA OblTb YCTaHOBMeHa TeKyllash BEepCUs NporpammHOro
obecneueHuns. Ecnn ata Bepcusa OTCTaeT OT TeKyllenh Ha OAMH WM HECKOIbKO PEenn3oB, Bbl OOMKHbI
CHayana npuobpecTu Tekywuin penus, a 3atem npuobpertatb ycnyru SMARTnet gns atoro
ycTpovictea. Kpome Toro, cneumanuct CiSCo AOMKEH NPOMHCMNEKTMPOBaTb 3TOT NPOAYKT U ybeanTses,
YTO Ha HEM YCTaHOBMEHbI TONMbKO 0400peHHbIe CiSCo annapaTHble U NPOrpaMMHbIE€ KOMMOHEHTbI.

Q. Bkniovatot nu SMARTnet 1 SMARTnet Onsite gocTtyn K yaaneHHbIM UMM MEeCTHbIM ycrnyram
YCTaHOBKW OGHOBMNEHHbIX BEPCUIA NPOrpaMMHOro obecrneveHns?

A. Het, SMARTnNet He BKMNOYaeT ycnyr nNo ycTaHOBKe MporpammHoro obecneyeHus. lNMporpammHoe
obecrneyeHre Bbl A0MKHbI yCTaHaBNUBaTb CAMOCTOATENbHO.

Q. Bkntovaet nu ycnyra SMARTNet cMeHy nporpammHbIx nnaTgopm?

A. Het, SMARTnet gaeT npaBO TOMbKO Ha OOHOBNEHWE W MOAEPHU3ALMIO MPOrPaMMHOIO
obecneyeHns Ha opurMHanbHOW NporpamMMHoN Nnatgopme, Ans KOTOPou 1 NpMobpeTaeTcs ycnyra
SMARTNet.
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Cisco Connection Online (CCO)

Q. Kak CCO nomoraeT 3akas4yuky noggepxmsaTtb ceTb?
A. CCO nossonut Bam bBbiCTpee peluaTb Npo6nembl C NOMOLLbIO OHMAaNHOBbLIX CPEACTB NOAOEPXKKN, K
KOTOPbIM OTHOCATCS:

* Bug Toolkit (Habop cpedcme dns omnadku npospaMmMHo20 obecriedeHusl) - BbiIABNEHNE U
NUKBMAAUMS “He3a40KYMEHTMPOBAHHBLIX MPOrpaMMHbIX CBOMNCTB";

* Troubleshooting Engine (MexaHu3m duaeHOCMUKU) - AUarHOCTKa annapaTHbIX Npobrem ¢
nomoLblo 6a3bl gaHHbIX, kKoTopor nonb3yeTcs LieHTp Cisco TAC;

» IP Calculator (IP-kanbkynamop) - pacnpeneneHue IP-agpecos;

* |0OS Planner (nnaHuposuwuk 10S) - obecnevyeHne MCNonNb3oBaHUS MNpPaBUIbHON Bepcun
cuctemHoro MO.

Mpouecchl n obssatenscTea

Q. Kak Cisco npuoputnsmpyet obpalleHunsi 3aka34vmkoB (cases)?

A. Cisco NpocuT 3aKka34yMKOB CaMOCTOSATENbHO YyKasblBaTb MPUOPUTETHOCTb KaOoro obpalleHus.
Utobbl obecneynTb eAuHbIN CTaHAapTHbIM opmaTt ansa knaccudgukauymm npobnem, Cisco
pa3paboTtana cneayowime onpeaeneHns NpUopuTETHOCTY:

* [puoputetHocTb 1 — CeTb He PYHKLMOHMPYET NN OKa3biBaeT KPUTMUECKOE OTpULaTenbHoe
BNUSIHWE Ha OenoBble onepaunn 3akasdumka. Cisco 1 3akas3vuk BbIeNsOT Heobxogumble
pecypcbl Ha KpyriocyTOYHOW OCHOBE Ar1si CKOPEMLLIETO peLleHns Npobnemsi.

* T[lpvoputetHocTb 2 — DYHKUMOHMPOBAHME CETU CEepbe3HO HapyLUeHO; HegocTaTovHast
NPOn3BOAUTENBHOCTb CETU OKa3blBaeT 3HAYNTEINbHOE HeraTMBHOE BNUSIHWE Ha OEeNoBble
onepaunn 3akasumka. CisSCo 1 3aKasynk BbIAENAT Pecypcbl AN peLleHnst 3Ton Npobrnemsl B
TeyeHne 06bI4YHOro paboyero BpeMeHM.

* [lpuoputetHoCTb 3 — [poN3BOAUTENBHOCTL CETU MNagaeT, XOTs OONbLUMHCTBO A4ENOBbIX
onepauun npogorkaeT BbINONHATLCA. CiSCO M 3aka3vuK caenarT Bce BO3MOXHOE Ans
BblOENEHNs  PecypcoB,  CMNOCOOHLIX  MOAHATb  MPOU3BOAWUTENBLHOCTL  CETU OO0
YOOBIETBOPUTENBHOIO YPOBHS B TeYeHMe 0ObI4HOro paboyero BpeMeHu.

» [puoputeTHocTb 4 — 3aka3zuunk npocut Cisco npefocTaBnTb MHGOOPMALNIO NN NOSLEPXKKY,
CBSA3aHHY0 C PYHKLMOHANbHOCTLIO, MHCTaNNsUMen unmn KoHdpurypaumen npogykros. 3ToT
BOMPOC He OKa3blBaeT HUKAKOro BINSIHUS UMK OKa3blBaeT HE3HAUYUTENbHOE BIUSHME Ha
AenoBble onepaumu 3akas4vmka. Cisco 1 3aka34yuk coenarT BCe BO3MOXHOE 41151 BblAeNeHns
pecypcoB, CNOCOGHbIX NPeAoCTaBUTb HEOOXOANMYHO NMOMOLLL UM MHCDOPMaLMIO B TEYEHUE
06bI4YHOro paboyvero BpeMeHMN.

Q. KTo oTBevaeT 3a BO3BpaT HeMCnNpaBHbIX 3anyacTen, nognexawmux sameHe?

A. YToObl 3aMeHUTb 3an. 4acTb, Bbl, Kak 3aka3uuk ycnyrm SMARTnet, o6a3aHbl nonyunutb HoOMep
aBTopu3aumm 3ameHbl (Return Materials Authorization - RMA). Bbl Takke HeceTe BCe pacxoibl,
CBA3aHHble C JOCTaBKOW M Apyrve aHanorndHble pacxogbl. [onb3oBatenam ycnyru SMARTnet
BMECTe C 3af. 4acTblo [JOCTaBnseTCs OnnadeHHbI CYET 3a NepeBO3KY 3anyacTV BO3AYLUIHbIM
TpaHcnopToM. locre 3Toro Bam HyXHO NuLLb OTNPaBuUTb BO3BpaLLaeMyto 3anvacTte obpaTtHo B Cisco.

Q. Korga HaunHaeTca 4-4acoBOKW CPpOK JOCTaBKM 3anyacten?
A. OTOT CpOK HauynHaeTca B MOMeHT, koraa LleHTp Cisco TAC npuvHMMaeT peLleHne O 3aMeHe n
OTMpPaBriseT 3arn. YacTb MNOJIEBOMY UHXEHEPY.

Q. NoponepxmeaeTt nu Cisco NPOAYKTbl TPETbUX CTOPOH?

A. Her, Cisco He npegocTaBnsaeT NoagepXKkn Nnpoaykram, Npon3BedeHHbIM TPeTbUMKU CTOPOHaMK,
€Cnu TOMNbKO 3TU NPOAYKTbI He NpounsBeaeHbl No cornawennto OEM, nognucaHHoMy Cisco v TpeTben
CTOPOHOW.

Q. Mory nu s nony4yuTb noaaepxky B LieHTpe TAC, ecnu y MeHs HET cepBUCHOro KoHTpakTa? A. [la,
TAC nomMoXeT BaM, Jaxe eCnun Bbl He nognucanu cepBUCHbLIN KOHTPaKT ¢ Cisco, HO B 3TOM cryvae
BaM npuaeTcd NnaTuTb 3a Kaxablin cnyyan nogaepxku (per-incident fee) unu npnobpertarb
CEPBUCHbLIN KOHTPAKT.

Ycnyru SMARTnNet - Bonpoc 1 OTBEThI 6



