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Cisco TelePresence

nsa Toro 4toObl ObITh NNOEPOM B OU3HECE, OCOOEHHO B HACTOSILLIEE BPEMS, Koraa
N3MEHEHNs NPOUCXOAAT O4EHb ObICTPO, HEOOXOONUMO:

® CO3JaTb YCIOBUS ANsi Pe3yNbTaTVBHON COBMECTHOIN paboThl KOMNEr;
* Hanagutb apdeKTMBHOE B3aMMOENCTBINE C NapTHEPaAMU 1 MOCTaBLLMKAMM;
® OpraHM3oBaThb NojyyYeHne 0ObLEKTUBHOM 0BPATHON CBA3U OT KJIMEHTOB;

e 0obecneynTb ObICTPYIO peakUmio Ha BCE TO, YTO BO3HUKHET HEOXMNOAHHO,
He3annaaHMPOBaHHO M MOXET NMOBNUSATbL HA CTabuNbHOCTL Balwero 6usHeca;

® MOCTOSHHO OOHOBASATL U TPAHCHOPMUPOBATL MOAENb OU3HEC-MPOLECCOB, C TEM
4yTOObI BCErAa MCMNONb30BATb ONTMMAsbHbIE PELLEHMS, OMMPAIOLLIMECS HA HOBbIE
BO3MOXHOCTU NepenoBbiX TEXHONOrmin. Bo Bcex pernoHax. o scemy mupy.

Ycnex B 6u3Hece B 3HAUUTENIbHOM Mepe 3aBUCUT OT TOr0, HACKOJIbKO ObICTPO 1 9DPEKTUBHO
OCYLLECTBNSETCS B3AMMOOENCTBME HYXHbIX JIIOAEN B HY>XKHOE BPEMS.

[ns pelleHns BONpocoB, TpebyoLLnMx onepaTyBHON peakumm, Bbl BbIHYXAEHbI NepeMeLLaThes
13 0QHOr0 MecTa B IpYroe, 4TO 03HA4YaeT HENPOM3BOAUTESNIbHYIO NOTEPIO Paboyero BpeMeHHU,
He roBops Y>Xe 0 TOM, YTO Bbl BbIHYX/AEHBI HAXOAWUTLCS BAAAM OT ,OMA U CEMbMU.

BbiBaloT fHK, KOoraa Bam Heobxoammo OOHOBPEMEHHO ObITb B HECKOJIbKUX MECTaXx.

B HacTosiLLee BpeMs CyLLEeCTBYIOT CUCTEMbI A1t OpraHn3aLmm neperoBopoB 1 COBMECTHOM
paboTbl, KOTOPbLIE 06ECMNeYMBalOT CYLLLECTBEHHOE YBEIMYEHNE NPOM3BOANTENIbHOCTY TPYAA.
Ho 60/bLUMHCTBO NMONb30BaTENEN STUX CUCTEM HE CHUTAIOT, YTO OHW SABNAIOTCS MOSIHOLLEHHOWN
3aMeHON NNYHbIM BCTpeYaMm. MiccnenoBaHns nokasblBaloT, YTO 0K010 55% nHdopmaumm
nepepaetcs HeeepbasbHbIMK criocobamu, TakKUMK Kak MUMUKKA, XeCTbl, B3rNs4 U T. 4.
BonbLUMHCTBO Xe cucTeM AJ1s1 COBMECTHOM paboThl BCe elle He MOryT NpeaoCcTaBuUTb TOro
YPOBHS! ICHOCTI 1 B3aMMOMOHUMaHMS, KOTOPbIA MOXHO NMOJTy4YUTb MNPU JIMYHOW BCTpeYe

1 IN4HOM 0OLLeHnn. Bonee Toro, MHOrne U3 aTUX CUCTEM CJIOXHbI B MCMOJIb30BAHUN WU He
o6nafaoT 4OCTAaTOYHOM HAAEXHOCThIO B TOT MOMEHT, KOrda 3TO 0COOEHHO BaXHO.

Kak npeBpaTnTb 9Ty HEMPOCTYIO CUTYaLMIO B KOHKYPEHTHOE NpenMyLLecTBO Baluen komnaHnumn?
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Mpepctaengaem Cisco TelePresence.
C 3TOro MOMeHTa «ObITb 3A4eCb» 03Ha4YaeT «ObITb TaM»

Cisco® TelePresence (BMpTyasibHOE NPUCYTCTBME Ha PACCTOSIHUN) — 3TO HOBaTOPCKast
KOMMYHUKALMOHHAs TEXHOMOMUS, KoTopas 00beanHSIET Nepefady BbiICOKOKA4EeCTBEHHOIO
ayamo- 1 BUAEOCUrHana Hapsay ¢ aneMeHTaMm MHTEPaKTUBHOMO B3aUMOAENCTBUA ONg
co3aaHns apdekTa MMYHOro (BUPTYalbHOr0) MPUCYTCTBUS B APYrOM MecTe. JTa TEXHOOorus
CTUPAET rpaHuLLbl PACCTOSHUIA MeXAy IOAbBMU 1 0PUCaMU 1N MEHSET NPUBbLIYKNA KOMMYHUKALLN
B NPOdECCMOHaNbHOM U INYHOM XUSHU.

Cisco TelePresence Meeting — 310 nepBoe pelueHne aas NnpoBeAEHMS BUPTYasibHbIX COBELLAHNIA
B €CTECTBEHHOM dopmarte, «rnasa B rnasa». Cisco TelePresence Meeting faeT BO3MOXHOCTb
CBOVIM MO/b30BATENAM MNEPENTN HA HOBbIV YPOBEHb OOLLLEHNS 3@ CYET 0OYYEHUS HOBBIM
HaBblkaM B3aVIMOAENCTBUS U COBMECTHOMN paboTbl, KOTOPbIX Y HMX PaHbLLE HUKOrAA He Oblno.

Cisco TelePresence Meeting cospaeT oulyleHe NPUCyTCTBUS BCEX YHACTHUKOB yOANEeHHOro
coBelaHma B ogHon komHaTe. Cisco TelePresence Meeting obecneunBaeT Takoe xe
€CTEeCTBEHHOE N 3P PEeKTUBHOE B3aUMOAENCTBME YHACTHNUKOB COBELLIAHNS, KaK eC/iv Obl OHM
06LWaNMCh IMYHO. DTO YNPOLLAET B3aMMOMNOHUMAHME 1 NPUBOAUT K YCKOPEHMIO MPOLLECCOB
obMeHa nHdopmMaumert BHyTpY BCE OpraHn3aumm, BINSET Ha CKOPOCTb MPUHATUS PELLEHWIA 1,
B KOHEYHOM CYeTe, Ha PUHAHCOBbIE PE3YNbTaThl AEATENIbHOCTU KOMMAHNN.

Ucnonb3yiiTe MOLLHOCTb CeTU AN YBEJINYEHUS MOLLHOCTHU
cBoero ousHeca

YHuKanbHble BO3MOXHOCTU CUCTEMBI A1 npoBeaeHus coselaHnin Cisco TelePresence Meeting
CTUMYNIMPYIOT NMOJIOXUTENBHBLIE M3MEHEHMs1 B GU3Hec-moaeny Balueli opraHmsaumm 3a cHeT
NosiBIEHMS HOBOIO cnocoba CBA3W, C MOMOLLbIO KOTOPOrO Liesble Fpynrbl COTPYAHUKOB MOTYT
yAaneHHo obLaTbCs CO CBOVMMM KOINIEramMu, napTHepamMm 1 KNMEHTAMM, MTHOBEHHO U C
BbICOKMM YPOBHEM B3aMMOMOHNMaHKs. ToNbKo npeacTaBbTe ce6e MrHOBEHHBI «CHOP» B OHOM
neperoBOpHOl KOMHaTe 415 0OLLEHMS C rnady Ha a3 BCeX KI4YeBbIX COTPYAHMKOB Baluei
KOMMaHUK, KOTOPbIE MNPV 3TOM He MOKMAAIOT NPEAENIOB CBOUX PEMMOHANbHBIX ODUCOB.

Cuctema Cisco TelePresence CKOHLEHTPMPOBaHa Ha NOAAEPXKKE Y YHACTHMKOB COBELLIAHNS
OLLYLLIEHNS €CTECTBEHHOMO M XMNBOr0 06LLeHMs. OTO No3BONsSeT Bam yMeHbLUNTL BIOoXKEThI
KOMaHAMPOBOK, COKPATUTb CPOKWN 3aBEPLLEHNSI MEXPErMOHANbHBIX MPOEKTOB U MPOEKTOB,
B KOTOPbIX 334€MCTBOBaHbI COTPYAHNKM HECKONbKNX 0DUCOB. ITO CO34aET OCHOBY 4151
MOBbLILLIEHUS NMPOU3BOAUTENBHOCTY TPYAA U YCKOPSET NPUHATME BaXHbIX peLleHnii. Cisco
TelePresence co3pnaeTt HOBbIE YCIOBUS XN3HM Ans Bac n Bawmx konner 3a C4eT Toro, 4to
«BO3BpPALLAET B CEMbIO» TO BPEMSI, KOTOPOE Bbl BbIHY>XAEHbI TPATUTb Ha Nepeesbl 1
komaHamposkun. Ho camoe rnaeHoe, Cisco TelePresence no3sonset Bam n Bawwmm konneram
Nno-HOBOMY YNpaBnATb U MIaHMPOBATb CBOE paboyee Bpemsi, NoBbillas 3PdOEKTUBHOCTL €ro
1CMOb30BaHMs, HACKOJIbKO 3TO BO3MOXHO.

FA3bIK TENa — 3TO A3bIK 6v|3|-|eca, BHe 3aBUCUMOCTU OT MECTOHaXoXXaeHuUsa

MpUHUMNNanbHO BaXKHbIM GakTOPOM AJ15 CO30aHUS TakMX BO3MOXHOCTEN CTanv HOBble
OTKPbITMS B 061aCTU Nepefayn O4eHb BbICOKOKAQYECTBEHHOr0 ayamo 1 BUAEO B CETH,

C MUHUMAJIbHLIMW 3a4ePXKaMN 1 MUHUMAaNbHOW 3arpy3koi NPOMyCKHOM CMOCOBHOCTM KaHanoB
cesA3n. Cuctema ans nposefeHus cosellanuii Cisco TelePresence Meeting o6ecneuvBaeT
nepenadvy nonHopasmepHoro (life-size) BMaeon3obpaxeHnst Kaxaoro y4acTHUKA COBELLIAHUS

C ynbTpaBbICOkMM pasperueHrem (720p n 1080p) n 06beMHbLIM 3BYKOM, 4YTO CO34aET Takoe
BreyYaTnieHne, kak 6yaTo Obl 3BYK MAET HEMOCPEACTBEHHO C 9KpaHa C N300paxeHnem
roeopsiLLero. Vicnonb3oBaHne BU3yanbHOro addekTa «koMHaTa B KOMHaTe» CO34aeT
OLLYLLIEHME, YTO BCE YHACTHUKN COBELLAHNS HAXOOATCSA 32 OAHUM CTOJIOM HE3ABUCKMO OT TOro,
KaK 4aneko OHW Apyr OT Apyra Haxoaatcs. [Npsmoi BU3yanbHbI KOHTAKT «ras3a B rnasa»

1 OJHOBPEMEHHAs ABYXCTOPOHHSS nepenaya rosioca C MMHMMAabHOM 3aep>KKOM Mo BPEMEHN
NMO3BONAT YCHbILATh KaXAY MHTOHALMIO FOBOPSLLErO M PACMNO3HATb KaXAbl/ HIOAHC 1
CMbIC/TOBOM OTTEHOK ero peuu. Jlioboe BbipaxeHue nuua, nobor XecT 6yayT Bammn pacno3HaHbl
HE3aBMCUMO OT TOrO, FAe B HACTOSALLMNIA MOMEHT HAaxoaATCs CoO6eCeHUKN — B COCeQHNX oducax
WM B Pa3HbIX YACOBbIX MNOSACAX.
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Cuctema Cisco TelePresence 6ecLIOBHO MHTErpupyeTcs ¢ Baluein kopnopaTMBHOM CUCTEMOA
nnaHnpoBaHus coselannii (MS Exchange) n kopnopaTtnBHOM CUCTEMON YHUDULIMPOBAHHbBIX
KOMMYHUKaLmii (kopnopatueHon IP-tenedoHnelt). 3T1o pacumpseT BO3SMOXHOCTH Bawen
nporpamMmsbl-kaneHaapsi, C NOMOLLbIO KOTOPOW Bbl NprBbIKIM NNaHMpoBaTh CBOU COBELLAHMS,
NMOCKOJIbKY Tenepb Bbl Tak e NPoCTO MOXETe NiaHMPOBaTb COBELLAHNS B NEPErOBOPHOM
komHaTte Cisco TelePresence. Hdopmauus o Baweli BcTpeye oTobpaxaeTcst Ha akpaH
IP-TenedoHa, yCcTaHOBNIEHHOMO B KOMHATE COBeLLaHuiA. s Hauyana coBeLaHns HeobxoaMmo
npocTo BbibpaTb CBOE COBELLaHne Ha akpaHe IP-TenedoHa, 1 oHo cpasy HauHeTcs —
aBTOMATNYECKN YCTAaHABIMBAETCS CBA3b CO BCEMM YyHaCTHUKAMM COBELLAHUS, HE3aBMCHMO

OT UX YMcna u KonmyecTsa MecT. HeT He06Xx0AMMOCTM NpurnatlaTe CneuuannucToB n3 cnyxosi IT,
NSt TOro 4ToObl OHWM NMOMOTIN HaYaTb COBELL@HME W YCTAHOBUTbL CBSA3b CO BCEMU Odurcamu.
HeT cMbicna npuxoamTh B KOMHATY NEPEroBOPOB YyTb PaHbLLE BPEMEHM Havana NeperoBopos,
05191 Toro 4tobbl yoeauTbes B TOM, 4TO Bee paboTtaeT. Bee, 4to Bam HyXHO coenatb, Tak 370
CKOHLIEHTPUPOBATbLCS HA TeMAaTMKe CaMOoro coBellaHus, a TexHonorus Cisco TelePresence
clenaeT BCe OCTasIbHOE: YCTAaHOBUT CBA3b, NOAK/OYNT YHACTHUKOB 1 06ECNeYnT yaaneHHoe
B3avMozencTeme. Bam He noHanobuTcs npucyTcTeme cneumanucTos IT, koTopble 6yayT
hepxaTb «pyky Ha cBsi3u». OHW He ByayT TPaTUTb CBOE BPEMS Ha TO, YTOObLI NPOCTO ObITb
PSAOM, @ MOTYT CKOHLIEHTPMPOBATLCS Ha PELLEHNN BaXHbIX U cTpaTerndeckmx 3agad IT
Baluer komnaHuu.

Cuctema ans npoeeneHus coseluanuii Cisco TelePresence Meeting pyHKUMOHMPYET NOBEPX
VHTENNIEKTYaNIbHON CeTeBOM apxmnTekTypbl CisCo, OPUEHTUPOBAHHOM Ha cepBuchl, — SONA
(Service-Oriented Network Architecture). B SONA BxoaaT He TONbKO HOBbIE 1 OPUTrMHaNbHbIE
CeTeBbIE CEPBUCHI, HO U CpeacTBa obecneyeHns ceTeBor 6e30nacHOCTY U BbICOKOWA
OOCTYMHOCTU — 0693aTeNbHbIe 3N1eMEHTbI TexHosorui Cisco.

Cisco TelePresence Meeting nogaepxunsaeT cueHapun ObICTPOro pa3BepThiBaHUSA U
yBennyeHns maclutaba, He yBENIMYMBAsS COBOKYMHYIO CTOMMOCTb BNafeHus. 3a CYeT aTux
cBOWCTB Bbl MOXeTe 06ecneynTb MrHOBEHHbI MPUPOCT NPOM3BOANTENILHOCTU 1
addekTnBHOCTU paboThl NepcoHana Baweli komnaHun. Bel MmoxeTe paccmatpusatb Cisco
TelePresence Meeting He kak eLle 04HO MHCTPYMEHTaNbHOE cpeacTBO OOLLEHWS MO NPOBOAAM,
a KaK cTpaTernyeckoe KOMMYHUKaLMOHHOE peLleHre, 0becneynBaloLLee NpoBeaeHEe
coBelaHnii B popmarte «rnasa B rnasar, no CBOEn NpoCToTe B yNpaBieHnn, Mo CBOEN
HaLEXXHOCTU 1 Ka4ECTBY aHa/IOrM4YHOE TOMY, YTO Mbl NPUBLIKIN OXMAATb, COBEpPLLAS
00ObIKHOBEHHbI TenedoHHbI 3BOHOK.

U 31O BCe co3paeT HOBble NMPUBbLIYKU U Ppa3BuBaeT Hall OnbIT

Cuctema onst npoeeneHus coseluanuii Cisco TelePresence Meeting saBnseTcst 4acTbto
TexHonorunin Cisco, BXoOsLLMX B COCTaB YHUOUUMPOBAHHBLIX KOMMYHMKaumii (Unified
Communications). Cisco TelePresence Meeting siBnsieTcs KOMNIEKCHbIM PELLEHMEM,
BKJ/IOYAIOLLMM B ce0s1 crefytolme COCTaBASIoLLMe: 3/1eMEHTbI MHTepbepa BUPTYabHOM
neperoBOPHON KOMHATbI; CUCTEMY MHOFOTOYE4YHOM KOMMYTaLMN BUOEOCUTHAOB BbICOKOIO
paspeLueHunst; ynpasnstollee nporpammMHoe obecnedveHue Cisco TelePresence Manager;

a Takxke KOMMNEKCHbIE CePBMCHbIE YCYri MO MAaHMPOBAHWIO, BHEAPEHMIO Y TEXHNHECKOW
noaaepxke CUCTEMbI B TEHEHNE BCEMO €€ XM3HEHHOMO LKA,

Cuctema Cisco TelePresence npegycmaTtpuBaeT pa3nnyHbie KOHOUrypaLmm BUPTYabHbIX
KOMHAT NeperoBopoB Ans pasnunyHbix npumeHeHnin. Kondurypaumsa Cisco TelePresence 3000
obecneynBaeT NPoBeEHVE COBELLLAHMI Ans 6 NpeacTaBUTeNein ¢ Kaxaol CTOPOHbI, co3aBas
- BMPTYasibHbI CTON Ha 12 yenosek. IT0
mnaeanbHOe pelwleHne o4 rpynnoBbiX
COBeELLAHWN 1 NeperoBopoB HEGOSbLLINX
KoMaHz. B To xe Bpema yHukasnbHasa
koHdurypauums Cisco TelePresence 1000
obecrneyrBaeT NPoBeEHVE 38 OOHUM
BUPTYaJIbHbIM CTOJIOM BCTPEYA 4 Yy4aCTHUKOB
(MO 2 € KaxaoM CTOPOHBI). ITa KOHGUrypauus
pekoMeHaoBaHa K NpUMEeHeHUIo
B OrpaHnN4YeHHOM NPOCTPaHCTBE, HanpuMmep
‘ B KabMHeTax pykoBoauTenei, BeCTUbonsax
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rocTuHUU, punmnanax 6aHKoB Un B kabrHeTax Bpayei, — B IOOOM MecTe, rae MoxeT
noTpeboBaTbCs Pa3roBop OAMH HA OAMH UM MeXay HEOObLLOWN rpynnoin y4acTHUKOB.

Bo Bpems npoeeneHus coselaHus Cisco TelePresence ¢ uenbio noBbieHNs 9GPEKTUBHOCTU
BO3MOXHO MCMNONb30BaHNE 31EMEHTOB COBMECTHOW PaboThl, Takmnx kak web-koHdepeHumun nnm
0OMEH 3/IEKTPOHHBIMUN JOKYMEHTAMMU, C MOAKITIOYEHHBIX K CETU KOMMbIOTEPOB. Takke Bbl
MOXETEe NpuriallaTth Ha COBELLAHME YYACTHUKOB C MOOUIbHBIX TENE()OHOB.

HesaBnCcUMO OT TOro, C OAHMM UK HeCcKoNbknmu odpurcamm Bel npoBogute coselanune, Cisco
TelePresence obecneuynBaeT macluTabrpoBaHme, COOTBETCTBYIOLLLEe NoTpebHoCcTaM Baluero
6uaHeca. Mpun 3ToM crcTema KOMMyTaLUM BUAEOCUTHANOB BbICOKOMO paspeLleHns
obecneyrBaeT NPOCTOE yNpas/ieHNe COBELLAHNEM («Of4HA KHOMKa» AN1K «<3BOHKA») U B TOM
cnyyae, Korga Konm4yecTBO NeperoBOpPHbIX KOMHAT GosibLue ABYX.

Kpome annapatHoro obecneydenus, B pewerue Cisco TelePresence BxoguT 1 NporpaMmHoe
obecneyeHme Cisco TelePresence Manager, KOTOPO€e OCYLLECTBNSET B3aMMOOENCTBUE C
KOPNopaTMBHOW CUCTEMOW KaNleHAAPHOro NaHNPOBAHNS U BbIBOOUT MHPOPMALMIO O
3anaHMPOBaHHbIX COBELLL@HNSX Ha 9KpaHe IP-TenedoHa, Tak 4To6bl HA4ano CoBELLAHUS MOXHO
ObINO OCYLLECTBUTH HAXATUEM OOHOM KHOMKW.

MonnepXxmMBaeTCs MHTErpaLms C CyLLECTBYIOLLMMY CpeacTBaMM YrpaBieHnsi, KOHTPOSSA 1
noaaepPXKN KOMMYHMKALMOHHBLIX CUCTEM Npeanpusatus. 3a cuet aToro obecneynsatoTcs
CHUXXEHWe aKCMyaTaLuMOHHbIX PACX00B M NOBbILLEHME 0TKAa30yCTONYMBOCTM PaboTbl CUCTEMBI.
970 cBA3aHo ¢ TeMm, 4to Unified Communications Management Suite no3BonsieT ocyLwecTBAATb
NMOCTOSIHHbIAI MOHUTOPWHI COCTOSIHNSI KOMMOHEHTOB CETU, OTBETCTBEHHbIX 3a Nepenadvy
BMEO0MNOTOKOB, KOHTPONNPOBAaTL COOJIIOAEHME YCTAHOBIEHHOIO YPOBHS KayecTsa nepenaqn v
3apaHee 06HapYXM1BaTb NOTeHUMasbHbIe NPo6ieMbl. OTO MOMOraeT MMHUMU3MPOBATb BPEMS
NPOCTOS CUCTEMBI 1 TEM CaMbIM 06ECMNEYNTL BbICOKMIA YPOBEHDb Y0BIETBOPEHHOCTH
nonb3oBaTenen.

Cisco siBnsieTcs navpyoLyM nocTaBLwmukoM B obnactu IP-texHonoruia, n B 601bLINHCTBE
KOMMaHW1 yCTaHOBJEHbI €€ KOMMYHMKALMOHHOE 060PYA0BaHNE 1 PELLEHs. ITO NO3BONSET
komnaHum Cisco caenatb YHUKaNbHOE NPEASIOKEHNE CBOUM 3aKa34nmkaMm, KOTOpPbIE MOMyT
MCMNONb30BaTh CBOV UHTENNEKTYalIbHbIE CPELCTBA CBSA3M, ANs obecrneyeHns 6e30nacHoro

1 HaLLEeXHOr0 COEMHEHNS CBOMX CETEN C CETAMU NAPTHEPOB U KIIMEHTOB, C LIENbIO
npeaocTaBieHns BO3MOXHOCTU npoBeaeHus coselanunin Cisco TelePresence ¢ napTHepamu
N KJIIMEHTaMU, Tak Xe NPOCTO, Kak ecyiv 6bl OHW NPOXOAMN B PaMKax CETU OAHON KOMMaHWU.

OnepaTrBHas peakuys Ha ObICTPOM3MEHSIIOLLMECS YCNOBKS BeaeHns buaHeca, nogpasymeBaeT
ObICTPYIO aganTaumio K cutyaumm. MmeHHo noatomy pelleHmne Cisco TelePresence noctpoeHo
Ha OTKPbLITBIX CTaHAapTax. ATO yXe celnvac obecneynBaeT B3aMMOLENCTBME C CYLLLECTBYIOLLEN

B KOMMNaHUM KOPNopaTuUBHOM CUCTEMON NnaHMpoBaHus., M 6ynet obecneymBatb MakCMMasnbHYO
rmbkoCTb 1 aganTaumio B OyayLiem.

Ceptudukauyua Cisco TelePresence Experience Certification

C uenblo obecrneyeHns CaMoro BbICOKOr0 YPOBHS Ka4yecTBa A5t CBOMX KnneHToB Cisco
MCMOJIb3yeT KOMIMIEKCHYIO NPOLLEeAypY MPOBEPKN U CEPTUPUKALNN KaXL0N Pa3BEPHYTOMN

y KNiMeHTa KoMHaTbl neperoBopoB Cisco TelePresence. AHanorMyHo Tomy, Kak B 1to60oM
COBPEMEHHOM KMHOTEATpe Mbl BCeraa 06Hapy>X1MM BbICOKOKQYEeCTBEHHBIN 3BYK 1 M300paxeHune,
Tak 1 npouenypa ceptudukaumm Cisco TelePresence Experience Certification rapaHtupyet
knneHtam Cisco eamHoe Ka4ecTBO N300paxeHns 1 3Byka B 1000 koMHaTe neperoBopos Cisco
TelePresence. He3aBucrnmo OT TOro, NPOBOAMTCS Y COBELLAHME BHYTPY KOMMAHUM U

C BHELLHEWN KOMMNaHNEN-KIMEHTOM IMOO NapTHEPOM, NpoLeaypa cepTUdUKaLUnN yYMToiBAET
Kaxapli Menbyaniumin pakTop akycTuKM, OCBELLEHMS, LiBeTa Mebenn 1 apxXnTekTypbl CETU, 4TO
naet knmeHTam Cisco yBEPEHHOCTb B TOM, YTO TEXHOMOrMYeckoe obecneveHmne Kaxaoro
coBeLLaHus 6yaeT Ha BbICOYANLLEM YPOBHE.

OGecne4yeHne BbICOKOro kayectBa paboTbl CUCTEMBI
Ha NPOTSXXEHUUN BCEro ee XXMSHEHHOrro LuKna

Kputnyeckrm BonpocomM 06ecneveHms MOCTOSAHHO BbICOKOrO KayecTBa QYHKLIMOHUPOBAHNS
KomHaT neperoBopos Cisco TelePresence B Bawuein komnaHum ssngetcs s pekTrBHas
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TeXHMYeckas NoaaepXka CUCTEMbI B TEYEHME BCErO €€ XN3HEHHOro uukna. Cncrema
TEXHUYECKOWN NoAaepXKM, pa3paboTaHHas cneumanbHO AN NoAAEPXKKN KOMMNaHWi ¢ 60bLLMM
ymcnom reorpaduyeckun 1 permoHanbHO pacnpeaeneHHbIx opucos, ob6ecneynBaeT NOCTOSHHO
BbICOKOE Ka4yeCTBO GYHKLMOHMPOBAHNS CUCTEMBI 1 MOCTOSIHHO AENCTBYIOWMIA 9DDEKT MMYHOro
NPUCYTCTBUS B KAXAO0N KOMHATe neperoBopoB. CepBUCHI MO NOArOTOBKE K BHEAPEHUIO,
NAAHMPOBAHNIO N MPOEKTMPOBAHMWIO BHEAPEHWS, KOTOPbIE MPEAOCTABASIOTCS ELLE HA HAYaIbHOM
aTane noAroToBkuM kK pa3sepTbiBaHuio Cisco TelePresence Meeting, o6ecneunsaoT npoBepky

1 NOAroTOBKY CETU KOMMaHUM K NpefoCTaBeHmio HE06X0AMMOro YPOBHSI Ka4eCTBa nepenayn
BMAEO- 1 ayamovrHdopmMaumm. MepeyeHb pekoMeHaaumii 1 cnucok 06a3aTenbHbIX
onepaLmoHHbIX 3aaa4 ANis nepcoHana IT Bawei komnadum ob6ecneymBaoT MUHUMATbHOE
KONMYECTBO 0OpaLLeHWl B CNYXOY TEXHUHECKON NOALEPXKKN M YMEHbLUAIOT PUCK NPOCTOS
CUCTEMbI, B TOM yucne brarofaps Hamumio cepauca onepaTMBHON NOAAEPXKKN B Clyyae
BO3HUKHOBEHWNS KPUTUYECKMX CUTyauuin. Bce 9Tn cepBUCHBIE YCITYT ONMPAIOTCS Ha
NPOBEPEHHYI0 BpemeHeM KoHLenuuto Cisco no 06CnyXnMBaHUIO CUCTEM B TEHEHNE BCEMO

NX XXN3HEHHOr 0 LMKa, KoTopas Oblia aganTupoBaHa Ans NoAAepXKN CepTUPULMPOBAHHBIX
BHeapeHun Cisco TelePresence.

Cisco exerogHo onpeaenseT rpynny NnapTHEPOB B K&XXA0M PErMoOHe, KOTopble
cepTndnumpoBaHbl ans yctaHoBku cuctemsl Cisco TelePresence. CepTuduumpoBaHHblie
napTHepbl Cisco, cneunanuaupyowmecs B 06nacT nepefoBbix TexHonornin (Advanced
Technology Partners, ATP) 1 onepaTtopbl CBA3K, UMEIOLLIME ONbIT PpaboTbl C CETEBLIMU
peleHusamm Cisco, NOMOryT KOMMaHUsIM B COOTBETCTBUM C UX OBU3HEC-NOTPEeOHOCTAMM
obecneynTb BbICOKMIA YPOBEHb TOTOBHOCTM CETEBOW MHDPACTPYKTYPLI K BHeapeHuio Cisco
TelePresence. CeptudunumpoBaHHbie napTHepbl Cisco MMeT HeoOX0aMMYO KBanudukaumuio
1 MPOLLAKN COOTBETCTBYIOLLIEE 00y4eHre, Heobxoammoe npu BHeapeHun Cisco TelePresence.
Onepartopbl CBA3M, UMEKOLLME ONbIT PaboThl C CeTEBbIMU peLleHnsaMmn Cisco, MoryT
npenocTaBuTb cepTudunumpoBaHHbii ans Cisco TelePresence kaHan cBa3un 1 06ecneynTb ero
nanbHenwee obcnyxmBaHme.

Mporpamma ceptudukaumm ATP naptHepoB Cisco B o6nacTu peluerus Cisco TelePresence
co3paHa Ha 6a3e LWMPOKOU3BECTHON crucTeMbl cepTudmkaumm naptHepos Cisco. 3ta cuctema
B 00513aTeIbHOM NOPSAKE BKIOYAET NPOrpamMmbl NOArOTOBKM U 9K3aMeHaLMN NepcoHana
naptHepa Cisco, cneunaniampoBaHHbie NPOrpPaMMHbIE 1 annapaTHble MHCTPYMEHTHI,
pekomMeHaaLMn, METOAUKN, PErMAaMEHThI U MHOMO€E Apyroe. Takov NoaxoL AaeT
ceptTudunumpoBaHHbiM napTHepam Cisco Bce Heobxoaumoe AJist Toro, 4ToObl OHM MOTIN
NPOEKTUPOBATb, BHEAPSTH U MOAAEPXKMBATL CUCTEMbI KOMMYHUKALMIA, MPUMEHSIEMbIX B
OCHOBHOI OesATeNbHOCTU 1 Bu3Hec-npoleccax npeanpusTtus. Cisco npuceanBaeT CBOUM
napTtHepam ctatyc ATP napTHepa UCKOYUTENBHO B MOATBEPXKAEHNE HANMYNS 3HAHUI 1 ONbITa
B 0611aCTN NPOEKTUPOBAHWS, YCTAHOBKM, MHTErPaLLMmn U NOAOEPXKKM KOMIIEKCHBIX PELLEHWIA,
KOTOpble 06513aTeNbHbI NPV NNAHNPOBAHMUN U BHEAPEHWUM PELLEHWI, 06ECMNeYnBaloLLNX
NpOBeAEHNE COBELLAHNI B PEXMME PeanbHOro BpEMEHM.

Onepatopbl cBA3K, aensaoLmecs naptHepamum Cisco, MCnonb3yloT nepenoBoe 060pya0BaHNe
IP-cetn cnepytowero nokonenns (NGN) onsa obecnedvenus cuctemsl Cisco TelePresence
KaHanamu CB3n COOTBETCTBYIOLLErO kayecTBa. CepTndurumpoBaHHas ceteBas MHPPacTpyKTypa
onepatopa cea3u Cisco Certified TelePresence Network Connection cooTBETCTBYET CambIM
BbICOKMM CTaHAapTaM 1 obecrneynBaeT HEOOXOAMMbIV CETEBOW UHTENNEKT, TPebyeMblin Ans
Cisco TelePresence. Takaa TecHas IHTErpaums Mexay TEXHONIOrMEen 1 CeTbio onepaTopa CBA3u
rapaHTUpPyeT KIIMEeHTY BbICOYalLLee Ka4yeCTBO, HageXXHOCTb, MPOCTOTY aKcnayaTaun 1
OOMOJIHUTEeJIbHbIE NHTEeJIJ1IEKTYaJIbHble CETEBblE CEPBUCHI.

CepTtudukaums nogkntodenus k cetn Cisco Certified TelePresence Network Connection naet
KJIMEHTaM YBEPEHHOCTb B TOM, 4TO CETb Onepatopa cBs3u 00ecneynT rapaHTUPOBAHHBIA
YPOBEHb Ka4eCcTBa, COOTBETCTBYIOLLMIA OTPACNEBLIM 1 FOCYAAPCTBEHHLIM CTaHAapTaM, a Takxe
TpeboBaHMsAM K 06ecneyeHmIo NPEBOCXOAHbIX Pabounx xapakTepucTmk cuctemsl Cisco
TelePresence. KayecTBO CETEBOro CepBKCA OnepaTopa CBA3M ONPeaeniieTCs He TONbKO TEM,
4TO OH 0DOecneymBaeT TEXHUYECKME XapaKTEPUCTUKM KaHana CBSA3N B COOTBETCTBUM C
cornaweHnem o6 ypoBHe kadecTsa (Service-Level Agreement, SLA). Jlydwime onepaTopbl CBA3U
NpeaoCcTaBnaoT CepBmc, 6a3nPYIOLLMIACA HA COBPEMEHHbIX OTPACEBbIX U OOLLENPUHSATHIX
cTaHaapTax ynpaeieHns CETAMU, BKIKOYAIOLLMX TPEOOBaHNS K MepCOoHany, TEXHNYECKUM
pernameHTam 1 npotenypam, BUAaM UCMosib3yeMbIX TEXHUHECKMX MHCTPYMEHTasbHbIX CPeaCTB.




Bpowwiopa

|

ﬂy‘-lLLIMG oneparopbl CBA3M €XEeroaHo NpoxoadaT ayauT He3aBMCUMbIX SKCMEPTHbIX areHTCTB 1
noarTeepXxaatoT CBOKO cnocobHOCTb B npenocTaB/ieHNN KOMMYHUKAUWMOHHbBIX YCIYT HanBbICLLETO
Ka4yecTBa.

CoBpemMeHHble GUHAHCOBbIE MHCTPYMEHTbI CHUXAIOT
MHBECTULMOHHYIO HarpysKy

[nsa copelicTBust komnaHuam B nprnobpeTteHnmn pewenus Cisco TelePresence Meeting, Tak
Heo6x04MMOro B HACTOSILLMIA MOMEHT, C MUHUMAabHLIMU MePBOHAYaIbHbIMN
KanutanosnoxeHnamu, nogpasgenerue Cisco Systems Capital® npegnaraet pasnunyHoie
$pUrHaAHCOBbIE MPOAYKTHI, B TOM YMCIE Pa3NNyHblE BapuaHTbl IN3UHIa, He TpebytoLume oT
KOMMAHWNN 3HAYUTESNbHbBIX KanUTasbHbIX UHBECTULMIA. C NOMOLLbIO HOBEMLLINX
cneuyanm3npoBaHHbIX CXEM NPUBNEYEHNS GUHAHCOBBIX PECYPCOB KOMMAaHUM MOTYT JO06UTLCS
NpenenbHOro YBENMYEHUS HAJIMYHBIX CPEACTB, CHU3WTL KanuTasbHble pacxobl, MakCMMasbHO
BOCMOJIb30BATHLCS HANIOrOBLIMU JIbFOTaMU, CHU3UTb PUCK MOPaJIbHOrO yCTapeBaHus
060pyA0BaHNS, COXPAHWUB NMPW 3TOM r'MOKOCTb 1 AUHAMWYHOCTb AJ15 ONepaTUBHOrO OOHOBEHNS
TEXHMYECKMX CpeacTB No Mepe HeobxoammocTn. 3akoH4eHHoe pelleHmne Cisco TelePresence
Meeting, Bklo4asi BCe NPOAYKTOBbLIE KOMMOHEHTbI, YCIYTr MO MJaHMPOBAHUIO, BHEAPEHUIO U
nocnenyoLLen TEXHUYECKONM NOAAEPKKE PELLEHUS, MOAMMCKY Ha NakeTel 6eECNNATHOro
06HOBNEHNS NPOrPaMMHOro 06ecneyeHnsi, MOXeT ObITb OPOPMIIEHO eAMHBIM MAKETOM B pamKax
0[HOr0 NN3NHIOBOr0 [LOr0BOPA C eAMHON LLEHON 1 0BOLLMM EXEMECSHYHBIM NaTtexom. MNoaobHble
JIN3NHTOBbIE CXEMbI MO3BOSIAIOT NPEANPUATUSAM ObICTPO OCBaVBaTb HOBbLIE TEXHONOMM NPK
MUHVMaJIbHO BO3MOXHbIX KanuTasbHbIX 3aTpaTax.

PaGoTaeT Be3spe, roe ectb CeTb

Ncnonb3ys ceTb kak nnatdopmy, Cisco cos3gaeTt HoBble CNOCOObLI KOMMYHUKaLMA MeXAY
NloabMu1, KOTopble yBennyuneatoT apdeKTUBHOCTL 3TOro npotecca. PeweHne Cisco
TelePresence Meeting kak pa3 sBnseTcs TeM caMblM HOBbIM CPEACTBOM KOMMYHUKALLIA,
KOTOpOE AeMOHCTPUPYET MOBbILLIEHNE KAYeCTBa 1 HOBbI YPOBEHb MYJIbTUMEANNHBLIX

1 NepcoHanbHbIX KOMMYHWKALMIA IloAeN, CTaBLUMIA BO3MOXHbBIM NPY TEKYLLEM YPOBHE Pa3BUTUS
CEeTEBbIX TEXHOMOMNI. ITO TakXe NpekpacHbIi NpUMep HoBaTopckoro noaxoaa Cisco

K CO3[aHW1I0 PeLLeHnsi, KOTOPOE ONMPaEeTCs Ha CETEBbIE CEPBUCHI, Takne kak 6e30MacHOCTb

1 Ha,eXXHOCTb CBA3U, 1 OOHOBPEMEHHO UHTErPUPOBAHO C CUCTEMOIN YHUDULIMPOBAHHBIX
KOMMYHMKaLMIA, obneryaroLlel KiMeHTam B3aMMoencTeme ¢ HoBbIM NpoaykToM. Tosibko Cisco
1 ee napTHepbl CMOrn 0O6bEANHUTL BCE 3TN 3N1eMEHTbl BMECTE U CO3aTb HOBbIV CNOCO0
KOMMYHUKaLMIA ilofel B eCTECTBEHHOM popMe «rnasa B riasa», No3BONSOLWMIA NONbL30BaTENSM
OOCTUYb HEBUOAHHOIO paHee YPoBHS 3P@PEKTUBHOCTN COBMECTHOM paboTbl, MOBbILLEHMS
NPOV3BOANTENILHOCTN, BO3MOXHOCTU BHeApeHus 6onee apPekTUBHbIX MOJENein
O13HEC-NPOLLECCOB, NMPUBOASALLMX K HOBbIM YCTONYMBbLIM KOHKYPEHTHbIM NPenMyLL,eCTBaM
KoMnaHun. KoHe4yHo, 3To ToNbKO nepB.sbiii war. Ctpaterns passutus pelleHus Cisco
TelePresence HaueneHa Ha pacluvpeHve Balueil BO3MOXHOCTM BUPTYasibHOrO NPUCYTCTBUS

B pa3HblX MecTax, HaymHas oT 6M3Heca 1 3akaH4mBas Bawum poaHsiM goMom. Ckopo Bbl
CMOXXeTe BUPTYyasibHO ObITb Be3Ae, KyAa TOJIbKO MPOHMKNA CETb.
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